
USER MANUAL E-COMMERCE (PAYMENT FOR RMC ONLINE CLAIM FILE &  VALIDATION STAMP ) 
 

Layari Portal e-Commerce : https://ecommercev2.utm.my 

Go to the e-Commerce Portal : https://ecommercev2.utm.my 

 

 

Langkah 1  
Step 1.  

 
Klik menu “Payment” 
Click on “Payment” menu  
 

 

 

  

 

 

 

 

 

https://ecommercev2.utm.my/
https://ecommercev2.utm.my/


USER MANUAL E-COMMERCE (PAYMENT FOR RMC ONLINE CLAIM FILE &  VALIDATION STAMP ) 
 

Langkah 2 
Step 2.  

 
Sila pilih Kategori yang sesuai (Contoh :  pilih “26-Research RMC”). 

(Please choose the Category 26-Research RMC). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



USER MANUAL E-COMMERCE (PAYMENT FOR RMC ONLINE CLAIM FILE &  VALIDATION STAMP ) 
 

Langkah 3  
Step 3.  

 

Pilih  “/” Action Code UTM0497 (Caj Penyediaan Fail & Cop Online Claim) 

Tick “/” Action Code UTM0497 (Caj Penyediaan Fail & Cop Online Claim) 
 

(Klik  “Proceed to checkout”)  
Click Proceed to checkout 

 

 

 

 

 

 

 

 

 

 

 

 

 



USER MANUAL E-COMMERCE (PAYMENT FOR RMC ONLINE CLAIM FILE &  VALIDATION STAMP ) 
 

Langkah 4  
Step 4.  

 
Sila masukkan jumlah yang perlu dibayar 

(sila rujuk pada harga dan jumlah yang dicatatkan pada borang tempahan) 

 
Please enter amount to pay 
(Please refer to total amount stated at application form)  

 

 

 

 

 

 

 

 

 

 

 

 

 



USER MANUAL E-COMMERCE (PAYMENT FOR RMC ONLINE CLAIM FILE &  VALIDATION STAMP ) 
 

 

Langkah 5 
Step 5.  

 

Isikan semua ruangan yang diwajibkan (ditandakan dengan *)  

Fill up all the compulsory fields (marked with *) 

 

 

 
 
 
 
 
 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 



USER MANUAL E-COMMERCE (PAYMENT FOR RMC ONLINE CLAIM FILE &  VALIDATION STAMP ) 
 

 
Langkah 6 
Step 6.  

 
Pilih jenis pembayaran seperti berikut:  

Choose the payment method:  

 

a)  FPX-Debit Card 

 

b) Credit Card Acceptance (Mastercard & Visa Only)  

 

Klik “Submit” untuk meneruskan proses pembayaran  

Click “Submit” to proceed  
 

 
 
 
 



USER MANUAL E-COMMERCE (PAYMENT FOR RMC ONLINE CLAIM FILE &  VALIDATION STAMP ) 
 

Langkah 7  
Step 7.  

 
Jika bersetuju, Klik “Submit” untuk meneruskan proses pembayaran  

If Confirmed Click  “Submit” to proceed  

 

 

Langkah 8 
Step 8.  

 

Pilih Bank & Klik “Submit To Payment” 

Select Bank & next Submit For Payment 

 

 
 



USER MANUAL E-COMMERCE (PAYMENT FOR RMC ONLINE CLAIM FILE &  VALIDATION STAMP ) 
 

Langkah 9 
Step 9  

 

Sila patuhi arahan bank sehingga transaksi selesai 

Please follow bank instruction until transaction completed  

 

Langkah 10 
Step 10  

 

Sila cetak resit pembayaran dan majukan ke Bhg Kewangan RMC bersama borang tempahan 

Please print receipt of forward to Finance dept RMC with order form 

 

 

 

 

 


